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General

Finished, tested and put into work at over twenty test sites. No unofficial third party integration 
here! Users of timeware® can now benefit from the ‘Bentley’ of biometrics! Suprema integration 
has arrived and what a difference it makes!  You now have access to a face recognition 
terminal, the FaceStation 2, an IP67 rated vandal proof reader, the BioEntry W2, a high quality 
indoor reader, the BioEntry P2, and a very stylish attendance option in the BioLite N2. And 
always remember that finger bio templates from the W2, P2 and N2 are compatible with the 
new v13 terminal.   

Suprema is now an integral part of the timeware® ecosystem - it’s time to  move up in the 
world…

Suprema integration...1

t9-0730 Suprema USB BioMini 
desktop enroller

Device:  Suprema BioEntry P2
Use:   Access / Assembly
Rating:  No IP rating
Location:  Offices, reception, 
  cafeterias, dry   
  workshops
Prox:  Various

Device:  Suprema BioLite N2
Use:   Attendance / Access /   
  Assembly
Rating:  IP67
Location:  Offices, wash-down areas,  
  open-air workshops,   
  external walls
Prox:  Various

Device:  Suprema BioEntry W2
Use:   Access / Assembly
Rating:  IP67/RK09
Location:  Offices, wash-down areas,  
  open-air  workshops,   
  external walls, public areas
Prox:  Various

Device:  Suprema    
  FaceStation 2
Use:   Attendance /   
  Internal  access  
Rating:  No IP rating
Location:  Offices
Prox:  Various



General

A huge recent development on timeware® Professional 2019 is the introduction of the Genetec 
Security Centre Integration…!

Genetec is a well-known company that provides IP security systems ranging from access 
control right up to video surveillance, all displayed in an easy to use and intuitive format. 

We’ve developed a link between Genetec and timeware® which enables both systems to function 
side by side. An example of this might be a customer that has Genetec Access Control, but 
timeware® Attendance. The link would enable a user to set up an employee in timeware® and 
have that directly add a new employee to Genetec (and visa versa).

The end product is two systems that fluidly work side by side in sync with each other.

Genetec integration...2



General

With increased cyber threats targeting companies in recent years several of our customers 
and suppliers have asked for us to increase security within the software. We answered a few 
versions ago with password encryption, but we hadn’t taken it far enough.

We’ve now added full support for TLS 1.1 and TLS 1.2 encrypted emails from timeware® 
Professional 2019. 

Much of the data that gets sent via emails from timeware® is vital, but more importantly needs 
to be GDPR compliant. This update solves that with the introduction of TLS support.

Security updates…3



General

At timeware®, we want our users experiences to be as easy as they can be without 
compromising on quality. 

After many requests from customers we have included the option to schedule exports directly 
from the event handler which previously was only an option for reports. These exports will be 
automatically ran at set times, on set days, and send them directly to your emails.

Another improvement we’ve made is to the Absence Management screen and the addition of 
various filters. Again, several customers had requested features such as the ability to hide un-
authorised absences from the calendar or show declined absences. We’ve listened and added 
these as features to the software in timeware® Professional 2019!

Event handler & Absence 
management enhancements…
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General

Over recent years we’ve noticed an increasing number of bespoke requirements. Systems are 
becoming much more complex, unique... and more difficult to support! This has led us to design 
a way for users and support technicians to easily identify at a glance what any script is doing at 
any point in the system.

You may want to look at a daily schedule and see a description of what the script does. We’ve 
added a link which once highlighted, will tell you exactly what function the script performs.

A great example would be the Absence Form Event used when booking an absence. Clicking 
on the new customisation icon will tell you any checks or conversions that are in place e.g. if 
holiday category is entitlement checked. All of this is designed to make the system that little bit 
easier to support and manage…!

Customisation Icons…5




